Hello!

The Watertown City School District is moving to Frontline Education’s Insights Platform. We look forward to the next generation of
innovation. In short, the Insights Platform will give you a more secure login (FERPA-compliant), allow you to seamlessly switch
between solutions, a common view and navigation experience, and give employees access to a new, FREE mobile app.

As we are all aware, cybersecurity (on every level) is becoming more and more critical. To combat the ever-changing challenges this
creates, Frontline Education has redesigned their login experience to keep up with the latest cybersecurity protocols. This means we
all will need to create more secure Usernames and Passwords that meet stringent cybersecurity requirements, and with this new
technology comes the added security to ensure your data is also adhering to all FERPA-compliant regulations.

We are very excited to be working with Frontline Education to provide you the latest in K-12 technology advancement to better
service our students now and in the future.

HOW DOES THIS AFFECT YOU?
On January 9th, 2019 you will experience the transition onto the Foundation Insights Platform. Once updated to a Frontline ID
Account (FLID), then any new product associations will immediately appear in your App-Switcher, in the upper left-hand corner (1).

In order to update to the new FLID, you will receive an email invitation. This email will contain all your product associations (1) and
the ability to create your FLID. Please click Create a New Account and follow the instructions. For more information regarding
creating your FLID, please refer to the Create a New Account section: https://help.frontlineeducation.com/hc/enus/articles/115006966668-Receiving-an-Email-Invitation-for-a-Frontline-Product-?

(1)

If you do not see a product you should be associated with, then please contact that system’s administrator.

For more information regarding the change to the new FLID, please watch this video:

We are confident that you will find the new enhancements to be very user friendly and to enhance your experience with Frontline
solutions. Please do not hesitate to ask us any questions that you may have at this point.

Thank you!
Jason Ring
Assistant Superintendent

